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Connect with customers when they search Google
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Connecton G

oogle Maps

GOQg Ie gourmet cookies waikiki

& Rating~  Hours~

Honolulu Cookie Company

4.6 %%k k Kk (18)- $§ - Cookies

Gourmet shortbread cookies retaler offering
Hawaiian-inspired flavors such as mango &
macadamia

227 Lewers St

Opens soon - 9AM

Honolulu Cookie

Company - Hilton Hawaiian Village
4.5 % %k k) (47)-$§ - Cookies

Gourmet shartbread cookies retaler offering
Hawaiian-inspired flavors such as mango
macadamia

2005 Kalia Rd

Honolulu Cookie

Company - Hyatt Regency Waikiki
4.6k k% k¥ (39) - $§ - Cookies

2424 Kalakaua Ave #106

Opens soon - 9AM

Honolulu Cookie
Company - OHANA® Waikiki Malia by ( «
47 %k kK (18)-$8 - Cookies
358 Royal Hawaiian Ave
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Connect across devices

Google My Business works on

desktops, laptops, tablets, and

mobile phones.

Honotuly Coolie Company

Honoiulu Cookie Company - Hyen Regency Wik

Go gle honolulu cookie company waikiki

€ Hours~

Honolulu Cookie Company

Waikii Beach walk ©
227 Lewera 5t

(808) 92¢-6651 weasrTe

Closed - Opans BAM

Honolulu Cookie

Honolulu Cookie Company - Hilton
Hawalian Vilage
4 dedokokoh (43

ovenview
. @ ] ®
CALL  DRECTIONS SAVE  WEBSIE

Gourmet shortbread cookies retailer offering

Hawailan-inspired flavors such as mango & >
macadamia.
LA MOANK
@ 2005 Kalia R Honouk. HI V@i
ge2tp Derussy @)
ich Park
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- WeRsITE
0%
n- BaM
4 Cackie
]
wessTe

4 Cookie

1y~ Waikiki Beach Marric )
kaua Ao

B wease
Bens SAM

1 Cookie

1~ Hyatt Regency Waiki
ey Waikii Beach esort ®
us Ave 4105

ons 5
1Cookie

- Outrigger Walkiki Be:

8l Morket Piace ®
ua Ave #102 —

{_.
¥l

Honolulu Cookie Company
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*kKF 18 Google reviews
ockie Shop.

mango & macadamia.
Located in: Wil Beach Walk

Address: 227 Lewers St Honaluy, HI 96815
Hours: Closed - Opens 9AM ~

Manu: bit ly

Phone: (808) 9246651

Suggest an edit

Know this place? Arswor quick quossans,

Questions & answers
Be the first 10 85K & Question

Critic reviews
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Get your business on
Google for free

oogle



Google My Business - Let’'s Get Started!

® © ® [ susiness Listing | Get Your B x

€ C (O @ Secure https://www.gybo.com/business

Google My Business

Home  How it Work

Make the most of
Show up when your free Google

listing.
customers search N

for your business or
businesses like

Give us a call: 1-844-491-9665 *

yours on Google

mokl payrts - Ok e Connl >

Search and Maps.

google.com/business Google



Step 1: Sign into your Google account

Sign into the Google

Google account o S
youuseforyour I

business.

Don't have a Google  « « -« « ==« « - u - P—— =3
account? Click

“create account” to T e e e
get started.

R EEE———————————————————————

google.com/accounts Googe



Step 2: Select your business or add it

What's the name of your business?

Write the
business name as

By continuing you agree to the following Terms of
Service

you want it to

appear on Google.
It may appear in a
drop-down list. i

Google



Step 3: Enter your business details

< Where are you located?
Country / Region
Q United States v

Street address
1600 Amphitheatre Pkwy

aaaaaaa
city
Mountain View

State ZIP code
. Example: 95014. Don't know
Galomia w your ZIP code? Find it out here.

Check if your
. === ===z .. [ ) | deliver goods and services to my customers.
business serves Keep your

. =N |:| Hide my address (it's nota gmrej . ................. . .
Customers a't ‘the”‘ Only show region — Mountain View, US resldentlal

locations. address private.

Google



Enter your business category

If you can't find
the perfect
category choose
something close.

< What kind of business do you run?

Correct category selection helps you attract customers who
are searching for businesses like yours in your area. Select a
category that best matches your business. Learn more

Google



Enter your phone number or website

& Make connections (optional)

Providing current info will help customers get in touch and
learn more about your business.

Providing current

------------- DY, Phone Number
infO Wi” help &= ~ Phone number
customers get in

------------- OO Website

touch with your

[ create a free website based on your info

business. —

Google



Step 4: Verify your connection to the business

< Verify your connection to this business

Let's confirm that you're authorized to manage this business

. listing. Once verified, you'll be able to make the most of your
Conflrm yOU are listing on Google.
H v/ Getyour business found on Google Search & Maps
authorized to . 9
Respond to customer reviews
manage the

v
v/ Create promotional posts and upload photos
v

Business Profile by

Track business analytics

CliCking Continue. Continue

Google



Step 5: Verify your business

Choose a way t fy
elect h ou'd like
ostcard by
You will use a
N
Stasies Bakery separate form.
1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States
@ Veifylater
Y your
hA | Click Verify Later.

This has @[h)an‘ng@cd] you are probably
goling to have to do a video verification.

Google



Take a tour of
Google My Business



Anatomy of a Business Profile on Google

Business overview

Description

Business hours

Honolulu Cookie Company - Hilton
Hawaiian Village
4.4 Jokdkodk (43) - 8§

Cookie Shop
@overview REVIEWS @ = Asour =
CALL DIRECTIONS SAVE WEBSITE

Gourmet shortbread cookies retailer offering

tdawaiian-inspired flavors such as mango & >
macadamia.
LA MOANA
9 2005 Kalia Rd, Honolulu, HI b , Kt
96815 D
erussy o
ichPark

Located in: Hilton Hawaiian Village Waikiki
Beach Resort

® Thursday 8AM-10:30PM
Friday 8AM-10:30PM

Photos and videos

Reviews

Quick links

Google



Make updates from

Up-to-date profiles are:

2.7X

more likely to be considered reputable.

/0%

more likely to attract location visits.

50%

more likely to lead to a purchase.

oogle Search

Google

carolina web design, chapin, sc

Al Images Perspectives Maps Shopping i More

About 1,150,000 results (0.54 seconds)

9;3;; Your business on Google
S5 @l 396 customer interactions

=

Edit profile

= [m]

Read reviews Messages Add photo

Ll

] A

Edit products Edit services Bookings Calls
Ef 2]
Add update Ask far
reviews
Turn more views : Get custom email H

to customers
Complete your profile to
convert your 356 monthly
views into customers

Set up business email
@your-business.com with
Google Workspace

)

D MOB &

Only managers of this profile can see this

@ chapinchamber.com
https://business chapinchamber com » list » member ; €.

Carolina Web Design & Business Consulting Services LLC
_. GRAPHIC DESIGNMARKETINGPR. & MARKETING CONSULTINGWEBSITE

x & & Q
Tools
Profile Strength O .
Complete Info
~ ~
Performance Advertise
=]
_l ~
Q&A
Set up booking H Ac
Wi
Let customers book He
appoiniments and classes ne
directly from your profile >

i Boas Gx

Hiller Cemetery \

NancyWilliamson

Carolina Web Design & Business
Consulting Services LLC

Website Directions W Saved call
5.0 47 Google reviews
‘Website designer in Lake Murray of Richland, South Carolina

& ou manage this Business Profile @

Service options: Onsite services
Address: 228 Match Point Dr, Chapin, SC 29036
Hours: Closed - Opens 9 AM Thu~

Phone: (802) 575-0754

Edit your business information

Google Ads can help your business grow

Get $500 in Google Ads credit when you spend
$500. Terms and conditions apply —

~* Start advertising

TS See outside

E

'3
o Mary Kay/Consurant
o

Love
S

Google




This is what others will see if they know your Name

Google

carolina web design, chapin, sc X !, o)
Images Perspectives Maps Shopping Videos News Books Flights

About 1,150,000 results (0.39 seconds)

@ chapinchamber.com
hitps://business.chapinchamber.com » list s member s c.

Carolina Web Design & Business Consulting Services LLC
GRAPHIC DESIGNMARKETINGP.R. & MARKETING CONSULTINGWEBSITE
DESIGN. 228 Match Point Dr Chapin SC 29036-7846 - (803) 629-0101; Send Email;

https:/iwww .

770+ followers

0 Facebook - Carolina Web Design & Business Consulting ﬁ
Carolina Web Design & Business Consulting | Chapin SC }

Carolina Web Design & Business Consulting, Chapin, South Carolina. 748 likes - 1 |
talking about this - 12 were here. Website Consulting, Social Media...
¥ # # % % Rating: 4.9 - 40 votes

Yelj
O p

https://m.yelp.com s ... > Carolina Web Design Services

CAROLINA WEB DESIGN SERVICES - Request ... - Yelp
Map - Chapin, SC 29036. Directions - (803) 629-0101. Call Now - More Info. Hours L3¢
From the Business. Specialties.

0 Nextdoor
https://nextdoor.com > pages » carolina-web-design-servi.
Carolina Web Design Services, Lic - Chapin, SC
4 Faves for Carolina Web Design Services, Lic from neighbors in Chapin, SC. Hi neighbors!
Need help with your website or have questions about making one?

MapQuest
https:/iwww.mapquest.com » ... > Chapin  §

Carolina Web Design Services - Chapin
Carolina Web Design Services. Open until 9:00 PM. (803) 629-0101 - Website. More.

Q

Finance

All filters ~ Tools

Hiller Uemetery Wy

|

RO Mary Kay/Consultar ;==
A\ NaneyWilliamson
syLovePe
&

\ See photos | L e See outside

Carolina Web Design & Business
Consulting Services LLC

5.0 %

« % 47 Google reviews
Website designer in Lake Murray of Richland, South Carolina

® Website | = @ Directions [ save X, Call

Service options: Onsite services

Address: 228 Match Point Dr, Chapin, SC 29036
Hours: Closed - Opens 9AM Thu v

Phone: (803) 575-0754

Suggest an edit - Own this business?

Reviews
Reviews from the web

4.9/5  Facebook - 40 votes

Google reviews @ Write areview  Add a photo
- "A pleasure to work with and just took my issue from me and

Google



This is what others will see if they type in services

Google

web design for small business in chapin, sc

Al Images Perspectives Videos Shopping i More

About 1,200,000 results (0.38 seconds)

Results for Chapin, SC - Choose area |

Businesses : Rating = | Hours ~

Carolina Web Design & Business Consulti...

£ You manage this Business Profile

5.0 (47) - Website designer ®
10+ years in business - 228 Match Point Dr - (803) 5

Open - Closes 5 PM Website
© Provides: Websites For Small Businesses
Grover Web Design
5.0 (57) - Website designer (4]
7+ years in business - 143 Waxhaws Trce - (803) 50.

Website

Open 24 hours
Provides: Web Design And Development Company

Scocial Spark Media

5.0 (19) - Website designer
10+ years in business - (803) 920-3251
Open - Closes 6 PM

Provides: Small Business Websites

More businesses -

@ chapinchamber.com
https:/fbusiness.chapinchamber.com - list - member » c..

X

@

Directions

@

Directions

®

Website

Carolina Web Design & Business Consulting Services LLC
228 Match Foint Dr Chapin SC 29036-7846 - (803) 629-0101 - Send Email

0 Facebook - Carolina Web Design & Business Consulting
770+ followers

Carolina Web Design & Business Consulting | Chapin SC

+)

Q

(=
r

Tools

Palmetto Shores°
by Mungo Homes

Carolina Web
Design & Business...

?

Temporarily closed

9 Grover Web Design

Lake Murra
Power Squadrol

Lake Murray
Sailing Club

n

Keyboard shortcuts  Map dats ©2024 Google | Terms

Google



Make updates from search results

® @ _ bellemeadeaesthetics - Goos  x Dem¢

This option is visible only popropdpipimm T L
to managers of verified Gl | swimssnins e s o®
businesses. B s e i vt e

About 591 results (0.64 secon: ds)

=3 Your business on Google

Edit business info 2 edninto B Cesepont | Addphoio Pevews

S TN

Top to-dos for your business See photos ! See outside
Create posts ,
Youtavertpound Belle Meade Aesthetics *

Website  Directions

5.0 %% % k& 4Google reviews
Skin care clinic in Nashville, Tennessee

Add photos S——
Manage reviews

promotions, or products

Address: 6598 TN-100, Nashville, TN 37205
Hours: -9:30AM-6PM ~
Phone: (615) 356-0045

@ Visible only to you Feedback Know this place? Answer quick questions

Edit your business information

- ——

Google



Confirm your special hours on

Google

40%

of local business

searchers want to find

hours of operation.

HeREX"
|

Dandelion Chocolate *
4.7 kkk k¥ 134 reviews-$ - 12 miles
Chocolate shop

. @ ®

CALL DIRECTIONS WEBSITE

Small-batch chocolatier offering handmade candy
bars & cocoa beans & ed /
classes.

Q 740 Valencia St, San Francisco, CA 94110

(O  Opentoday A

Saturday 11:00 AM - 8:00 PM
Christmas Eve might affect these hours
Sunday 11:00 AM - 8:00 PM
Christmas might affect these hours

Monday 11:00 AM - 8:00 PM

Tuesday 11:00 AM - 8:00 PM

Dandelion Chocolate *
4.7 kkk k¥ 134 reviews-$ - 12 miles
Chocolate shop

. @ ®

CALL DIRECTIONS WEBSITE

Small-batch chocolatier offering handmade candy
bars & brownies, cocoa beans & educational
classes.

Q 740 Valencia St, San Francisco, CA 94110

(O  Opentoday A

Saturday 11:00 AM - 8:00 PM

(Christmas Eve) Holiday hours .

Sunday 11:00 AM - 8:00 PM Confirmed
(Christmas) Holiday hours

Monday 11:00 AM - 8:00 PM

Tuesday 11:00 AM - 8:00 PM

Google



Share updates with Posts

Post updates directly on
your Business Profile.

Al Maps

Shopping  Images  News  More Settings Tools

About 29,800 results (0.59 seconds)

Merz Apothecary | Chicago
e ~nothecary.com/ ¥

Merz Apothecary
4.7 Jkokkok (85) - §8
Pharmacy in Chicago, llincis

OVERVIEW POSTS REVIEWS

. ® (]

47+ | A

ABOUT

®

CALL DIRECTIONS SAVE WEBSITE

Cozy apothecary mainstay stocking
homeopathic remedies, upscale toiletries &
pampering products.

Spa Ceylon
combines the
wisdom of
Ayurveda and
5 days ago

Q 4716 N Lincoln Ave, Chicago,
IL 60625

(1) Open- Closes 6PM

y in Chicago in 1875 by Peter Merz, We speci unique

1 care and beauty products

ons Contact Us

ecary - Contact Us. We are constantly

sary working to raise the bar on our
Marketing Manager for ...

nacist Peter Merz Apothecary - Chicago

rugstore Marketing Manager for ...

tapothecary.com »

| Photos & 255 Reviews - Drugstores - 4716 N ...
opping » Drugstores ~

i reviews - Price range: $

«cary ‘First of all the variety alone is worth a look. It feels very ... Photo of
IL, United States. Jean C.

ome | Facebook

1»...» Alternative & Holistic Health Service ~

votes

ncoln Ave, Chicago, llinois 60625 - Rated 4.8 based on 144 Reviews “lf your
will have it here.

hicago) - 2018 All You Need to Know Before You ...
Hews N y

oking for German made Nivea shampoo few years go and It became my
‘e products that | couldn't find in

rug & Natural Health Stores | Gifts & Specialty ...

t/member/merz-apothecary-chicago-176 ~

atural Health Stores | Gifts & Specialty Items | Health & Wellness | Holistic
(773) 989-0900. (800) 252:

See photos See outside

Merz Apothecary

* Xk Kk 85Google reviews
$  Pharmacy in Chicago, lllinois

tolletres & pampering products.

Address: 4716 N Lincoln Ave, Chicago, IL 60625
Hours: Open - Closes 6PM ~

Phone: (773) 989-0500

Suggest an edit

Merz Apothecary

© onGoogle

Spa Ceylon combines the
wisdom of Ayurveda and
consciously sourced natural
herbs and oils to create skin...

5 days ago




Posts can help your business in many ways

Announcements Events Products Business info Offers

& Tecovas Showroom Q

€ Missouri Star Quilt ... Q & The Natural Baby ...

The Natural Baby ... Q &

POSTS REVIEWS
Tecovas Showroom 3 :
G Feb 26, 2018 ) Missouri Star Quilt Company : The Natural Baby Company 3 The Natural Baby Company $
@ Jui 19,2017 ® 2 days ago Jan 11,2018
¢ P

.’.

i S y SAVE # DATE
ecoV _ ;
./,1‘ MISSOURI STAR'S

BIRTHDAY
BASH!

COME CELEBRATE WITH US!

HAMILTON, MO
SEPTEMBER 21-23, 2017

New location of The
. | Natural Baby Company

Wonderful Bakey »

et Q) 20% off entire store

Show this code at the store
BAKERY1234

3 ([
- - of \ /
» . i ‘ Valid 10/10/2017-10/20/2017
e .
LLLL A I‘_H Oh how sweet! i
v

Help ease the pain of testhing with these super cute Please Note: We have moved to a beautiful new
o o by rork s location at 109 E. Oak St. back in May 2017! Enjoy our special holiday promotions-everything
teethers! Non toxic, freezer safe and stinkin 5 ’
We have closed the Showroom for 2018 after out- adcrable. Unfortunately, Google Maps is accidenta... More 20% off including cakes and desserts.
growing the space, but we are open online 24/7! We 3 s 2 2
are working on permanent physical retail plans for Missouri Star Quilt < <
late 2018 or early 2019, Stay tuned! Company's 9th Birthday Redeem online X A <
Bash!
Order online <

Can 84 . Can 0%




Add business photos and video

920%

of customers more
likely to visit.

Click to manage photos.

Belle Meade Aesthetics

Google My Business

Insights

Reviews

Users

Add new location

Manage locations.

Linked accounts

Settings

Support

Overview  Byowner By customer 360

Use a video to tell the story of
your business and what makes it
unique.

video

BELLE MEADE
Slritrti

Interior

Exterior

At work

Team Identity > T

Belle Meade Aesth... Q

Belle Meade Aesthetics
Mar 23, 2018

ROOM DIFFUSH

NEW ARRIVAL: Essential Oil Room Diffusers $30

Bee Balm Rosewater, French Lavender Fern and

Saltgrass Eucalyptus

Belle Meade Aesthetics
Mar 1,2018

<



Add details with attributes

Attributes

Attributes can appear as
highlights to help your
business stand out in search

Amenities

=+ Gift wrapping

Service Brewing Co.

47 (104) offeri
results. P

OVERVIEW POSTS REVIEWS ABOUT + Installation service
FROM SERVICE BREWING CO. 7 RS

+ Used goods
"Veteran Owned Craft Brewery in Historic

Downtown Savannah*

Payments
DETAILS
New “Veteran-Led ¥ Y 7 emenis
attribute. e Haty
+ NFC mobile payments
Highlights
 Veteran-Led CANCEL  APPLY

Google



Use messaging to communicate...

® O @ B selle Meade Aesthetics x

< C 0 @ Secure https://business.google.com/b/103702485091223945842/messaging/l/046576026532155048767hl=en

= Google My Business

Belle Meade Aesthetics

6598 Tennessee 100

Nashville, TN 37205-4225
e : Let customers message you

Reach new and existing customers over their favorite chat apps with

5 Home powerful insights by Google
B X
[
m Insights
K Reviews
Verify your number
= = = = = o= o= = o= = = (M Messaging
First, set up Messaging. ® , ,
To activate chat, confirm that your phone number can receive SMS messages. Enter the phone number you
L! Photos ‘want to use for chat. You'll get a code via SMS.
This number won't be shared publicly and you can opt out at any time. Note that Google may monitor the
BE)  Website messaging conversations ta help improve our products.
2% Users

BE ¥ Enter phone number

Google



See what's working with insights

® How do searchers find you?

e How do they interact with the
profile?

e Do they call, request directions,
and visit your website?

® Where do customers come from?

e What days have the most
activity?

Directions requests (©)

1 O 3
2018 Google - Map dota ©2018 Google Terms of Use | Report amap ertor

New York City
182

Phone calls ®
Dayof week ~ 1month ~

Total calls 1

Customer activity @

Last month -

Total clicks 750

Tap chart for more info

150
120

90

Mar 1 6 n 16 n 26 Mar 31
& Visit website 120 clicks
@ Request directions 230
. Callyou 400

E Chat to you 203
a Click on post 230

Google



Let’s look into a real site

Buzzed Bee Company

Your business on Google Profile strength )
€ 1l 917 customer interactions Complete Info
= = = & » ~”
Edit profile Read reviews Messages Add photo Performance Advertise
W 8 A =1 .
Edit products Edit services Bookings Calls Q&A
Set up booking : Claim your credit : Get more reviews  * Tu
Let customers book More customers could be Share your review form Le
appointments and classes reached with your $500 with past customers yo
directly from your profile Ads credit >
Google r—‘r
— g @ Frrrr
e o= <
Only managers of this profile can see this
0 Facebook - Carolina Buzzed Bee Company
600+ followers : :,\“‘ T”{‘,"‘
Carolina Buzzed Bee Company S conrany 2

Carolina Buzzed Bee Company. 578 likes. FRESH LOCAL PURE HONEY IN LEXINGTON,
SC We are a locally owned and operated small business bee farm 1.
% % % % % Rating: 5 - 4 votes

=xington
bunty Baseball

2

=
3,

See outside

Buzzed Bee Company, LLC

5.0 # # # % % 11 Google reviews

Honey farm in Lexington County, South Carolina

& You manage this Business Profile @

Address: 113 Mill Creek Rd, Lexington, SC 29073
Phone: (803) 429-1432

Edit your business information

Add missing information
Add business hours

Google Ads can help your business grow

Get $500 in Google Ads credit when you spend
$500. Terms and conditions apply

~* Start advertising

Google


https://www.google.com/search?q=Buzzed+Bee+Company,+LLC&stick=H4sIAAAAAAAA_-NgU1I1qLCwSLOwNDQ0NzW3TDI0TDa0MqhITE0xMjUwNzE3MjM2T7UwWcQq7lRaVZWaouCUmqrgnJ9bkJhXqaPg4-MMAB09aP1DAAAA&hl=en&mat=CRVjSeeCLCW0ElcB7PxHsYshzwIyAMzTQiEs2QoW3FJ2qmj-cHC_YR2Qcatbg6pihPoCdQT3SqHX8RffoDgwHlBmnIuoyvkWVSn9MYVjc_j7KOomgHyIYCfAZGA-E53mEjo&authuser=0

Add managers to help

First, click Profile the dots
This brings up a menu
Click the first item

Business Profile Settings

Buzzed Bee Company, LLC

Al Images Maps Shopping Videos i More

About 91,800 results (0.45 seconds)

. Your business on Google
#2 al, 584 customer inieractions;

Profile Strength

{_-
0]
Jol

Tools

xington
unty Baseball...

See outside

Complete | 53
2,
[un] E = A Business Profile settings iR
Edit profile Read reviews Messages Addsiph@tc Performance Adr
Notifications
ﬂ m '\‘ I:I_l Add Busil Profil
a new Business Profile
Edit products Edit services Bockings Calls Q&A Zed Bee Com pa ny, LLC
Your Business Profiles te Directions Save Call
Turn more views : Get custom email H Set up booking * 11 Google reviews

to customers

Complete your profile to Set up business email
convert your 1531 monthly @your-business.com with
views into customers Google Workspace

-
' J MOB &

Only managers of this profile can see this

(F) Facebook - Carolina Buzzed Bee Company

Let customers book
appointments and classe!

Help & support
arm in Lexington County, South Carolina

Send feedback u manage this Business Profile L]

directly from your profile

. s: 113 Mill Creek Rd, Lexington, SC 29073
Terms of Service

(803) 429-1432

Edit your business information

Add missing information

Add business hours

Google Ads can help your business grow

600+ followers : "&:."’;‘; Get $500 in Google Ads credit when you spend
. & . V. il
Carolina Buzzed Bee Company E i $500. Terms and conditions apply

FRESH LOCAL PURE HONEY IN LEXINGTON, SC We are a locally owned and
operated small business bee farm I 0. Follow. J. Posts.
Rating: 5 - 4 votes

2 Start advertising

Ouactinne £ 2

Google



Add managers to help

¢ Business Profile settings : X
This menu pops up -
. People and access ) >
C“Ck People and access Add, edit, or remove people’s access

Advanced settings S
See profile ID and manage labels, store codes, and other settings

Remove Business Profile 5
Mark this business as closed or permanently remove this profile

Linked accounts

See and manage link requests from other Google products, such as Google Ads or Merchant Z
Center
Next, add people to help by adding their emai
addresses < People and access : X
Add, edit, or remove people's access to this Business Profile
Choose their access level & A
* Kathy Carpineto >
. . 5 Primary owner - buzzedbeecompany@gmail.com
Owner - Can edit, add people, and transfer ownership
. : Nancy Williamson (you) 5
of the Business Profile on Search and Maps WA owner - nancymaewilliamson@gmail.com

Manager - Can make changes to the Business Profile
on Google Search and Maps

Google



HOMEWORK

QO Visit google.com/business
Claim or complete your Business Profile.
O Follow instructions to Verify

« Complete Profile Settings, Add photos, logo, and more photos, click on Review Link, ask
your happy customers and friends and family to leave reviews

» Respond to Reviews, use key words

« Make Updates weekly — schedule it or it won’t happen! (just like Facebook)

Google



Access Listing

O Log into your google account or go directly to
: google.com/business

You will get an email when someone reviews you; RESPOND asap!

O Continue to make updates and use photos and videos

*TIP*
« Create a QR code for Google reviews
« (Gogr.me

* Add your url and it will automagically appear
 Ask meto and | will send it to you

Google



Ask for Reviews — make QR code

(O Click on Ask for revie

sLLC

Copy Link

O Go to gogr.me

Paste URL
SAVE the code




Congratulations, you're ready to set
up Google My Business!

Thank you
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